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4 9.7s. assurance ofaccess tu cart. 
la1 4 health maintenance organization

tion shall have and marnuin adequate 
arrangementssuch a s  writtencon. 
tracts. to providethehealthservice 
contracted :or b! its subscribers 

cbl 4 healthmaintenance organization 
tion shall have available sufficien per
sonnel to meet the standards s e t  forth 
In this chapter and its contractual obli  
ga t ions  

(c) .A healthmaintenance organization
tion shall make available to  each sub
scriber a primary care physician to suo 
pervise and coordinate the health care 
of the  subscriber 

11) All referrals for specialty care. 
except in emergency  s i tu t ions  sha l l  
be approvedbythesubscriber 'spri  
mary care physician 
12)h subscriber who IS dissatisfied 

with hisprimary care physicianshall 
be allowed to select another: however. 
thehealthmaintenanceorganization 
may impose a reasonable waiting peri
od to  accomplish this transfer 

Id1 A healthmaintenance organization
tionshall provide all coveredbasic 
health service which require the service 
Aces of a specialist 

111 In those specialties which are 
genera!& available and frequently uti
lized in the geographic area served by
thehealthmaintenanceorganization. 
services of qualified specialtypracti
tionersshall be providedthrough ef
fective between thearrangements
healthmaintenanceorganizationand 
thepractitionersassuringsubscriber 
access to medically necessary special
care. Letters signedpractity by
tioners indicating their intent to par
ticipate In the maintenancehealth 
organizationareanexample of such 
arrangements. 

(21 medicallynecessary specialty
services other than those described in 
paragraph I l l  shall be provided by par
ticipating or nonparticipating special 
ists 

13) A healthmaintenance organization
tion shall provide for coordination nad 
continuity of care  for subscribers re 
ferred to  nonparticipating specialists 

14) When a subscriber is referred by 
a health maintenance organization of 
by J health maintenance organization
physician to a nonparticipating spe
cialist the subscriber shall incur no h
nancial liability above that which he 
would haveincurred had he h e n  re
ferred to  a participating specialist 

(el A healthmaintenance organization
(Ion shall hakc written procedure gov
erningthe available of frequently 
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utilized services contracted for by sub
scribersincluding a t  least t h e  foilow. 
ing 

111 well patlentexaminationsand 
immunizations 

131 emergencytelephone consults
tionon a 24hour per day :.day p e r
week bas is .  

(31 Treatment of acute emergencies. 
(41 Treatment of acute minor Illness. 
151 Treatment of chronic illnesses. 
In A healthmaintenance organization 

tion shall have a written procedure for 
payment of emergency health services 
provided outside of its service area. 
f 	9.76. Professional staffing of health 

maintenance organizations. 
(a) professional staffstandards 
(1) A healthmaintenance organization 

tion shall have at least the equivalent 
of one full-time primary care physician 
per 1600 members. 

(2) To qualify 61 a primarycare 
physician J physician must meet one 
of the  following condi t ions 

f i )  He performsthefunctions of 8 

1primary carephysician as definedin 
9.2 real t ing to  definit ions at  lust 

SOPo of the time In which he engages in 
the practiceof medicine. 

( i i )  He haslimitedhispractice of 
medicine for a t  least 2 yews prior to 
association with thehealthmainte 
nance organization to general practice
internal medicine pediatricsor family
m e d u n e .  

(3)  As an overall ratio for all physi
ciansservinghealthmaintenance or
ganization thosubscribershealth 
maintenanceorganization shall have 
at  least the equivalent of on8 full-time 
physician per  1200 members  

(4 )  To meet physician subscriber ra
tios. a healthmaintenanceorgarnu
tionmayuselicensedand certified 
physictanaxtenderssuch as nurse 
practitioners midwivesnurse and 
physician assistants. 

Ii) Ahealthmaintenance o r G I n u 
tionshall Include In its application a 
summary of the qualifications and CX
perience of each physician extenders 

( i i )  For the purpose3 of this sub=
tion. J physicianextenders shal l  k 
counted as h of J physician 

(ii i l  'There shall not. at any time. be 
more than two physician extendersper 
primary care physician 

15) a n  individualpractice associa 
tionhealthmaintenanceorganization
shallsubmit t o  thedepartment  evi 
dence of other standards or mechan 

isms which it applies :O assure patient 
access t o  physicians as necessry :o 
meet the intent of the standards In this 
subsection. 
(61 Each physician must be licensed 

topracticemedicine In this Common
weal th  

E 
17) Eachphysicianmusthave staff 

privileges in a t  least one hospital uti. 
zed bythehealthmaintenance or. 

ganization within Its service area. 
(b)  medical director standards. 

(1) A healthmaintenance organization
tion shall identify a physician who 
shall )ewe as i t s  medical director 

(21 Tho medical director shall be r e  
sponsible. at least for the following 

( i )  General coordination of the medi  
calcare of thohealthmaintenance 
organization on behalf of thehealth 
maintenance organization 

( i i )  Appropriate professional staff 
ing of the health maintenance organization 
za t ion  

( i d  Design of protocols for quality 
assurance. 

(iv)Implementation of quality 8s
surance programs and continuing edu 
atton requirements 

(3) The time spent by the  medical di
rector in performing medical directore 
functions shall not be counted in the  
physiciansubscriber ratio required by 
s u b s e a o n  1 1 1 .  

5 9.77. Subscriber rights 
(a) A healthmaintenance organization

tion shall develop and adhere t o  writ
tenprocedures for informing sub
scribers of at  least the following sub
scriber rights 

(1) A subscriberhastheright to 
timoly and effective redress of 
grievancesthrough a system estab 
fished under 4 9.73 re la t ing to opera
tional standards regarding subscriber 
grievance s y s t e m  

(2) A subscribor has theright to  
have health maintenance organization
Literaturn andmaterials for his use 
written in a manner which truthfully
and  accurately providesrelevantin
l o m u o n  so that IC II easilyunder. 
s t o o d  by a person of average intelli 
e-. 

131 A subscribor has the  right to ob
tain from his physician unless I C  is not 
medically advisable complete. current 
information concerning his diagnosis 
treatment. and prognosisIn terms that  
ha canreasonably be expected to 
understand. 

14) A subscriber has t h e  right t o  b. 
p e n  tho name. professional $tatus .  

Supersedes saturday AUGUST & 1983 .~. 
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a n d  function of any personpelprobid. 
ing health services t o  him 

(51 4 subscriber ha3 the right to  
give his infromed consentbefore the 
start o f  any procedure or treatment 

-	 161 4 subscriber has the right t o  be 
~ d \:Sed i f  a health care facility o r  a n y  
of the providersparticipating in his 
carepropose to engage In or perform
human experimentation or research af 
fecting h i s  care or t rea tment  ..\ sub. 
scriber or legally responsible party on 
his behalf may.  a t  any time. refuse C0 
participate in or L O  continue In any
expermentat ion orresearchprogram 
to whichhehas previously givenin
formed consent. 

17) A subscriber has the right to r e  
fuseanydrugs.treatment. or other 
procedure offered to him by the health 
maintenanceorganizations or 11s pro
viders to  t h e  extent permitted by law 
and to be informed by a physicIan of 
the  medical consequences of the sub
scriber s refusal of anydrugs.treat. 
ment. or procedure. 

181 .a subscriberhastheright to 
have all records pertaining to his medi
cal care treated as confidential unless 
disclosure IS necessary to Interpret the 
application of his contract to his care 
orunlessdisclosure IS otherwise pro
vided for by law 
(91 A subscriber has  the right to 311 

informationcontained in  hismedical 
records unless access IS  specifically r e  
stricted by the attending physician for 
medical reasons. 

1101 \$'henemergencyservicesare 
necessary. a subscriberhastheright 
t o  obtainsuchserviceswithoutun
necessary delay. 

( 1  1) A subscriber has the right to be 
informed of these rights listed in this 
subsection. 

(b) A healthmaintenance organization
tlon shall offer to each-subscriber who 
becomer ineligible to continue as part
of a group subscriber agreementa non
group subscription agreement offering
the  same level of benefits If. 
available to a group subscriber A r e a  
sonablepremiumdifferential may k 
charged to 8 nongroup subscriber in 
consideration of the  somewhat higher
administrativeexpenses involved in 
direct paymentof premiums. 

(c) So health maintenance organization
tionshallexpel or refuse to reenroll 
any member solely because of his 
health care needs nor refuse LO enroll 
individualsubscribers of a groupon 
the basis of the health status or health 
care needs of such individuals 
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9 9.91 .  annual reports 

(a) ..\corportaion which has received 
a certificate of authority to operate a 
health maintenance organizations from 
the secretaryand the Cornmissloner 
shall submit to the Department before 
march 1 of each year J detailed report
of i t s  activities duringthepreceding
calendar \ear the report  shall Include 
a t  least the following: 

11I A copy of the annual financial re
port submitted to the Commissioner. 

(21 A copy of the quality assurance 
reportsubmitted to theboard of di
rectors according to g 9.7Jld)  re la t ing 
to operational standardsregarding
qual i ty  assurance programs 

13) A description of thegrievance
resolutions system established accord
ing to $ 9 7 3  re la t ing LO operational
s t a n d a r d s  s u b s c r i b e rr e g a r d i n g
grievance systems including s u m  
mar? of total number of grievances
handled.acompilation of causesun
derlying the grievancesthe 
resolution of grievances 

(4) A statement  of thenumber of 
physicians leaving the health maintenance 
nance organization and the number of 
physicians replacing them. 

15) .4 summary of enrollment and 
disenrollement rates during theyear. 

tbt federallyquaiifredhealthmain
tenance mayorganizations submit 
copies of reports submitted to Federal 
authorities which contain substantial
ly the Information required by subsec
tion tat. 

9.92. quarterly reports 

(a) A healthmaintenance organization
tion shall submit LO the  depar tment
four times per year a detailed report
concerningutilization of thehealth 
care servicesitprovides. 

( I  I The report for t h e  first quarter.
January I to  March 31. shall be sub 
nutted no later than Slay IS. 

12) Thereport for the second quar
ter.April1 t o  June  30. shal l  be sub 
mitted no later than August  IS. 

13) The report for the third quarter.
J u l y  1 to  Septemeber 30. shall be sub 
mutted no later than november15. 

14) the  repor t  forthe last quarter .  
October 1 LO December 31. shall k 
submittedconcurrentlywith the an
nual report required in # 9.91 re la t ing  
to a n n u l  r e p o r t s  
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(b) Each report shall Include utilization 
utilization statistics on both a quarterly a n d  
year-to-datebasis a n d  shad  contain 
the following minimum data 

111 The hospitilization experience of 
the plan In terms of thenumber o f  
days  of  inpatienthospitalization
experienced per 1,000 subscribers on (I 
quar te r ly .  and  an.year - to-da te
nuallzed basis. 

12, The average numberof physicIan 
visits p e r  subscriberon a quarterly.
year-to-date and annualized basis. 

k t  Federallyqualified health main
tenance mayorganizations submit 
c o p e s  of reports submitted L O  Federal 
authorities which contain substantially
t h e  same information rqulred by this 
subsection. 
0 9.93. External quality assurance as

sessment 
(a )  Within I year of r e m '  :of its cer

tlficate of authority and every 3 years
thereafter. or whentheDepartment

direct for cause. healthmay each 
maintenanceorganization shall h a w  
an external qualtiy assurance assess. 
ment performed. 

(b)  The assessmentshallstudythe 
qualtiy of a r e  being provided to pian
subscribersandthe effectiveness of 
the  qual t iy  assurance procam e s t a b  
lished according to 5 9.74 re la t ing to 
operational standards regarding quali
cy assurance systemst. 

(CJ 111 The assessment shall be con
ductedbyan expert experienced in 
health maintenance organizationre 
view activit ies 

(2) The expert shall be hued by the 
healthmaintenanceorganizationand 
not involved in the operation or duet
tion of the health maintenance organizations
organization nor in the delivery of health :%-e 
services LO ita subscribers 

13) The expert  mustbe an individual 
or organization with recognized experi 
ence in the appraisal of medical prac 
Lice and qualtiy assurance. In a health 
maintenanceorganization sett ing 

141 The expert  shall  be approved by
the Department.  

15) The expert  shall review. a t  least. 
8 statisticallysignificantsample of 
medical records 

161 The experts shall issue a written 
-port of his findings LO the board of 
directors 

(dl Acopy of theexpert 'sreport
shall be submitted t o  the Department
within 10 business days of its receipt
bythehealthmaintenance organization
tion. 
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STANDARDS 
PART 1. department OF STATE 

. .  
STATE realESTATE COMMISSION ' ' ,.

(49 PkCODECK 351 e , 

, . . Rental listing Referral &en& ' : 

Notice is hereby given that thestate 
Real Estate Commission. under the AU
authority contained in section 506 of The 
Administrative Code of 1929. the act 
of April 9,1929 (P.L.177) as =ended. 
71 P.S.4 186. and section 404 of the 
real Estate Licensing and Registra
tion Act, the act of February 19. 1980 
(63 P.S. 9 455.404) .man& 49 Pa. 
Code Chapter 35. by adding sections 
35.171 (relating to application for li
c e u a ~~ rentallisting r e f e d  
agent). 35.172 (relatingto the fees to 
kcharged for licensureas a rental list 
ing referral agent), 85.173 (which sets 
requirements forthe managers of rent
d listing referral agencies 35.174 
(which establishescertain office I+ 
quirements for rental listing referral 
agencies). 35.175 (which establishes 
the requirementfor a contract between 
the rentallisting referral agent and the 
prospective tenant) and 36.176 (which
reiterates the function of a rental list
ing referral agent). These regulations 
are adopted in order to facilitate the 
application process associated with b
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5 9.35. departmental investigation. rectors shall engage in the following 

(a) The Department may investigation 
forms of self-dealing 

, , . - . . .  . . 
I .  e,&further m y  informationcon- (i) The d e .  exchange or- leasing of 

contained in reports submitted according property, goods,  or services between 
to $9 9.91 and 9.92 relating to annual the healthmaintenanceorganization
reports anaquarterly reports ana a member his employer. or an 

(b)Investigation may indude on- organization substantially controlled 
site inspection of thehealth maintenance by him in a manner less favorable to 
nancu organization’s facilities .and rec- t h e  healthmaintenanceorganization 
ords of thehealth maintenance organizations than the manner in which such proper

ty,goods. or servicesLmade availableorganization -. - .  . , x  . 6. " to the general public. : .L. !-i r .  - _  :..
(c) The Screw or his agents shall _ .

(ii)The furnishing of goods .sewhave free access to d the books, rec
ords. papen. and documents that re ices. orfacilities by a health maintenance 

organization to a member unlesslate to  the business of the health ~ l n c e  
maintenance o r g a n i z a t i o n  than such furnishing is made on a basis no 
firuncialburin- . .. a s 4  3 J?', 7.:: 8.. 4% - more favorable to themember than the 

. .  .-. :.. ._, ~ ~ ~ - _ . - , ' ~ ~  basis on whichsuch goods. services, or
(d) The department shall have a e  facilities am made available to the gen

cess to  medical records of health eral public or employes of the health
maintenance organization subscribers maintenanceorganization ' 

for thesole purpose of determining the 
@i) Any transfer of the income orquality of care rendered by the health 

assets of the healthmaintenanceormaintenanceorganhation ;-, ganization to use by or for the benefit8 9.95. federally qualified health Mi&:-of a. member except by purchase for 
maintenance organizations fair market value. Excluded from this:.(a) In applying this to Fd- sub-graph M cash dividends. 

federally maintenance stock dividends. stockqualified health distribution 
organizations the Department m y
take into account the fact and extent 
of compliancewith Federal standards.. 

(b) m e r e  thereis a conflict or pd
tentirl conflict between thischapter
and Federal regulations applicable to 
F e d e r a l l y - q u a m  health Mints 
maintenance organizations the Department
will coordinate directly with the 

and stocksplits. - .  
9.97. exceptions . * , 
(a) The Department may, at its dis

cretion, for justifiable reasow and on
ly in cases where the health.safety,
urd welfare of any citizenwould not be 
impaired, grant exceptions to and 
departures from this chapter when the 

appro- policy objectives and intentionsof this 
priate Federal authority in order to at- chapter otherwisesubstantially
tempt to remove or resolve the con
flict - -

Q 9.96. Boardcomposition : . .  
(a) Establishment A corporation r e  

receiving A certificate of authority toe$
establish operata. and maintain a health 
maintenance organization under the 
act shall. within I year of the date of 
receipt of such certificate of authority
establish and maintoin a board of di
rectors, at  least Y, of whom are nub
subscribers of the health maintenance 
organizationsubscriber board 
membership selection process S h a l l  be 
structured in such manner 30 as to p r e  
vent undue influence in the selection 
process by nonsubscriber members of 
the board and to obtain diverse rep
representationof broad segments of s u b  
=rib- covered under health m u t e  
Iynm organizations contracts issued 
by the corporation 

(b) conflict ofinternst. 

(1) Each member of the board shall 
execute A conflict of interest state 
mcnt. 
(2)N o  member of the board of cii

are 
met. . . .  

(b) A request for exceptions to this 
chapter shall be made in writing to the 
Department. A request.whether a p

roved or not, will be retained on fileby the Department. An approved re 
quest shall be retained on file by the 
carporation during the p e r i o d , the ex. . aptionremaimineffect, -. ..- --?-. : 

(c) &Iexception granted under this 
chapter maybe revoked by the Depart
ment at i t s  discretion for good causa 
whenever the policy objectives and in
intentions for grunting the exception 
'will no longer be furthered . . . 

/d) The Department will give writ
ten notice by a r t d i e d  d r e m  re 
receipt requestad,revoking an exception
and will state the reason for its action 
and a specific date upon which the ex
ception will be terminated 

(1) "h> Department wil l  provide for 
a reasonable time between the date of 
writtennotice or revocationand the 
date of termination of an exception for 
thehealth maintenanceorganization
from compliance with the applicable
regulations. 
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the following &a and items &enmod in t h i s  chapter, ahall 
have the following meanings amless the =text c lea r ly  indicates otherwise 

health organization (I.430) - A 1-d entity determined 
by the Assistant Secretary far H e a l t h ,  department of Health and human 
Semites, to be organized and operated in the manner prescribed in 
d m 1301(c) of the Social security A c t  (42 U.S.C. 5 3OOe(c)) and which 
provides in the manner prescribed by section 1301(b) of the social Security 
A c t  (42 U.S.C. 0 300e(b) a t  least the following health services to its 
eligible anroller : 

(i) inpat ient  hospital services 

(ii) outpatient newices 

and supplies 


individuals entitle6 to those 
services der the M i c a i d  S t a t e  Plan. 

5 1229.a. scope of 

categorically 
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